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Wrong numbers are due to mistakes
made either by dw person calling or by
the operator. Users may depend upon
their memory instead of looking in the
telephone diicctory; they may speak
indistinctly; they may fail to talk di-
rectly into the mouthpiece. The opera-
tor, with thousands of lines before her,
may plug into the wrong line; she may
misunderstand the number given or she
may repeat it incorrectly to the opera-

tor at another office.

In training, supervising and direct-
ing our operators WE MAKE EVERY
EFFORT TO AVOID THE GIVING
OF WRONG NUMBERS. And you

will assist us if you will observe the
following rules:

1. Alwazs look in the director!
for the number.

2.

In asking for a number, place

yvour lips close to the telephone
and

speak slowly and dls-

tinctly.

l.isten to the operator when

she repeats the number so that

yvou may correct her if neces-

—— -

Sary.

An observance of these simple rules

will help us to give you better telephone
service.

The Chesapeake and Potomac
l'elephone Company

(Consult the information pages in the front
of the telephone directory)
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